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Making the advanced simply understood
Aleido is a leading provider of services and systems for product information and learning 

solutions, specialising in bridging the gap between technology and people. We make it 

easier to gain knowledge and know-how about the advanced technologies people rely 

upon.

As a result, people experience a safer, more cost-effective and more sustainable life with 

technology.



We have a strategic focus on seven industries



Examples of Aleido customer in different industries
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Automotive

Agriculture

Rail

Telecom

Industrial Equipment

Defence



Aleido overall goal is to supports its customers’ digitalisation 

journey and create tangible value for our customers

Aleido presentation6

Compliance

focused

Production

focused

Product

focused

End user

focused

Event & Context

focused

Intelligent

0

1

2

3

4

5

Information is developed 

and distributed to ensure 

compliance to legal 

requirements, industry 

standards, environmental 

regulations, etc.

• Information is developed 

and distributed in a cost 

efficient and consistent 

way.

• Information has a high 

level of reuse and 

efficient translation 

management.

• Information is product 

centric, easy to update 

and often topic based.

• Information is 

developed, distributed 

and consumed digitally.

• Information is role and 

customer specific.

• Information supports the 

end user in his/her work 

to increase uptime and 

customer satisfaction.

• Information is topic 

based and dynamically 

distributed.

• Information is consumed 

in multiple digital 

channels.

• Information is event and 

context driven, i.e., 

triggered by several 

factors, such as role, 

place, time and 

product/system status 

(through IoT).

• Information is topic 

based and dynamically 

distributed.

• Information is consumed 

in multiple digital 

channels.

• Information adds 

significant value as it is 

connected with other 

internal/external 

information assets in 

order to:

– optimise end users’ 

knowledge

– drive aftermarket 

business

• Information is often an 

AI-solution and machine 

readable.

PRODUCT INFORMATION IS A COST ONLY PRODUCT INFORMATION IS A VALUE-ADDING ASSET



Aleido defence offering has evolved naturally from our extensive 

experience in other industries
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Defence

We utilize extensive experience and reuse best practices from other industries

Automotive Advanced machinery Rail

Obsolescence

management

Packaging, handling, storage, 

and transportation

Training and

training support

Technical information

and data

Support and 

test equipment

Logistics support

analysis

Reliability, availability, 

and maintainability

Maintenance

planning

Support the design & Design the support

Personnel

Facilities and

infrastructure

Supply support

Support the organisation



How do we support 

the technician?



Access to accurate, high-quality information and learning is 

essential for safe operations and effective maintenance
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Workshop Information Repair & Maintenance  Parts information Visualisation
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With extensive aftermarket experience, Aleido is a trusted expert in 

the diagnostics field

Service Schematics Diagnostic TesterGuided Trouble Shooting 
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Summary

ASD Sx000i
MIL-STD-1388B / 

GEIA-STD-0007

DEF-STAN 00-60

A trusted partner and market leader in 

Aftermarket Information

Focusing on Defence and ILS/IPS

is

Leveraging AI and automation, established 

standards, best practices, and effective 

collaboration.



david.dudman@aleido.com 

David Dudman

Questions?

Carl Enerstad

carl.enerstad@aleido.com
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mailto:David.dudman@aleido.com
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